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RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.3 l 3(i) and 54.422( c) of the Commission's Rules, 1 Electra 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the :financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support of the Company's request is attached hereto. 

Jn accordance with the Protective Order and the Commission' s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Electra Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-5 8, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Electra Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identtfication of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 442069TX112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that 11would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is su~ject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identffication of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties t~at are not 
otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential infonnation within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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Salvatore Taillefer, Jr. 

Counsel for 
Electra Telephone Company 
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<010> Study Area Code 4 42059 

<015> -study Area Name ELECTR1\ T oLEPHONE CQ 

<020> Program Year 2 015 
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to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)l9) incluces: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasipilityand sustainability pla111Jing; 

<923> Marketing services Ina cu.lturally sensitive: manner; 

<924> Compliance with, P.lghts of way processes 
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Name of Attached Document 
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<010> Study Area Code 442069 

<015> Study Area Name ELECTRA TELEPHONE co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Debo r ah Noo les 

<035> Contact Telephone Number- Number of person identified in data line <030> 904s0aoo29 ex<. 

<039> Contact Email Address - Email Address of person identified in data line <030> cinobles~towne•. net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

D 
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Page 9 

<010> Study Area Code 44 20 6 9 

<015> Study Area Name ELECTRA TELEPHONE CO 

<020> Program Year ?01 I) 

<030> contact Name - Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number - Number of person identified in data line <030> 30~6000029 ext . 

<039> Contact Email Address - Emai l Address of person identified in data line <030> d=i.obles@towr:as.;i.et 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'""'""" '"' I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 12.20, contains the requ ired information pursuant to 

§ 54.422{a)(2] annual reporting for ETCs receiving low-income support, carriers must 

annually r~port: 

<1221> Information describing the terms and conditions of any voice 
telephony seNice plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

~ 

rn 

Name of Attached Document 

Page9 

;::o 
m 
0 
)> 
0 
-I 
m 
0 

"'Tl 
0 
;::o 
"U 
c 
o:i 
c 
0 

z 
CJ) 
"U 
m 
0 
-I 
0 
z 



:::0 
m 

~ 
-l m 
0 

.,., 
0 
:::0 
-0 
c 
OJ ,.... 
(') 

z 
(/) 
-0 
m 
(') 
-l 
0 
z 

<01()>· si~~Afe;i Code 4~~Q_G9 

<CllS:> Study Aru l'hme'. ELECTRA TEL~'!)HONCi CO 

<020> Pfl:itrAm Yur . -~-·~~---~~<---,-------~-
<030>· C.Cnt2:ct rsam.e.:•'Pcnel"l·t"SAC.sl'lould co0tlct regarding tf<lls <faU:· ··- Dsb or a.h !~ol:>li?S' 
<035>· Cc nrnefTc&ephont N umbef~ Numbtr of 2·anCr. 16eitifttd.1n dir.. fine <000> ~~K .. -·---~ 
<.:>39>: COriractErNiil Addrec;s- Ema?I Addr~S of ~-l}~ida;'ltif'@d Ind_~ ll1~e <030> dnohle.s.'1 t o ;o-nP,_P.___.___llet 

rir.imamn."!lmiW:mtlinfuw~nmu:muw..;rlf.~UWMW:iilwrimiilitmallnmiJtri.iimihn:mnmmuci.m~mitr.un~mua~mmr.roritmuamu.:mmniWnmmw:l.Urm.5.~'mralUlilluumrmnmflwmnmm~ 
CHECK· the ~·e.s·bC1oW to·~tewffipllance·On its ftvtWilrscivtct! C;uafftv•pJat. (pU.1'$Ulnt to "" :CAA 1:s..202(ajran~·1or prlvi~e}iheio C{Urftn,,erist.1iift: (Cmpllanc, wh~ .ttie fir.andalrepoidni ~erM.')(.$ .sie,. r°'1h~·A7 . .. . ... . . . . ~ .. u.~,·W·~~~r~--.. ~--~-~·~·~···~· ... -1 . . . 
(lOui) Pr~m·!jtt>•ri. or.; v .. rPlari 

Ml.,10~.C.r<ifi<'.'r.0~ (~7.cf.R.§ S•:~:!S(f)(l)Q)J 

. ~a~e·of.~~.'~~ ~ti~~·~.~!~i·~eqL1t~~:·~'~.~t1~n 

Ploasa Oh•Ck thio box to confirm that th• attaCl1E>d de><:um•nf{s), on line 3012 conlains the requlre<l lnformatlon pursuant :o 
13.~l) . 9 54.313 m<1 )(i~. tho carrier wall provide the number, oames. and addresses of communlly •ncnor instituifons to whicll .,egan D providing access to broadband sarvtce in the precedfng calendar year. 

(30121 Communl<v Ani:Mr.IO•tj."1tlo<>• {47 CFR f54.~13(1)111(11)) 
r- - .. ··-.. . I 
N~~.Of AttaQ\~ .. Oo~u1tientUst!ng f'.tequlfed lnt0tf'Ntjon tf3@ 

(3QBI Js.you~compony.a P,"1..t•lvli•ld;RORJ'.A.rriet{47.CFRJS4.l13[f)(21) . . IY,.~i>) . • .· . I 

(3014) 1fyes.:c1oes.~ur-corl)P•fl'lflle.~. R\JSannua!.t•ROrt · ·· (Yts/Nc) • 

Plea•• che¢k these boxe• to ccnfirm lllat the at!>ched <!ocumont(s), on line 301 ?, c0>lains tho naquited information pursuant to f 54.3 13(~(2) oomplisnce requires: 

.(3015) .electronic<0PV oi ~Jr annu.lf\us reiioru t0poiaung:Rei0¢rt ior 
· j eler.mnmtai!catlora Borroi,~rsf 

[O 
·(3016) Document(•) lOr Balance Sheal, Income S1atem• nt aod S1atomant otCaslt Flows TCl ... ,, ... .,...,. .... ~ ... ., ...... ....., . ..,,..,,, I I 

~J;>t>.r:t.and illl r~ur~O:-do.t.~~entfl?.fpn. 

(l0~8J ·n t~~K~P.b~ is no.t>n .1~.3'.'.l~~ ls yo~·C9.~~.nya~ttair 

.N~~(Jf ;:ut:fcl\~fO:-ocu~~t LISl?l'lg ~.IJ'!~" 1n:cnn~t!on ;I'::\~ 

j<es.JNo~ ~l!...J 
·if tlie·res·pons-e·1s yes On tfle 3-018;.'Plea·s-~ check ;he l>O:a!s tielo•1to · 
.eoOflfm \-our iubtnis.s.IOn, on n~ 302.6 jjursuanno §.S4il13(0(2),. eont~lns 

(30~l i.1iJ;Oi ·a·io~rol iilf~at>d rtO<i.~Mnel,1 .~utement; 0<t2; a:(~~~d•f repo(l .. ;n a 19f!1l•t c0mP.>mt>1c "'· ~us .6pe<;rttnil<~~rt {or T~locoin11Jun~tlo~> · 1(2] 
(30W) Oocument(s) f~r 6aklnce Sheet lnt<lme Stal$mettt and Stotomenl of C..sh Rows [Z] 
(3U:Zli Mal)agement !.tct!r ijsued by er.~ !nd . .i:p~fid~otc~tl~ oubl!c· account.arit that p~i1'or~ t~ c~ir.J)any'itlrienc1.~:1 audit ·10 

If the·m ·i>Or.•e !UH> on lrrie 3018; plti Si ir.tcl: the.bOXE$ betow 
to £oofllm your.subr('lfUlo:\, OO. llnt.~C>26 ~1"$Jfl.nt .lo §·54:3U(f}J2), 
contain~. .. ·· 

l30ll) coj>\<.of.!i>WllNn,1a1 Jitetcmcntwn~~ ha$ h«n."'bJ!<ft<i ,.v1.,vby an 
'lriCf~!Mel'llCertlfle:I pub!lc-acct)1Jnb-rlt; Of ZfaJlnam:fi:I riPOrt ir. a · 
·fGm'lat comJ>¥al:lle to.Rui0s:,~ra11ni R't!port· fw.Tel~mmun1010ofls · 

D 
Sorr~r.s; ···· 

(3ol3) uo~lytn·g irit~rn.ai!,Ql1 ~JtC~ed :~ ~ rwl~r.by ari.ll'!~E!~~eTlt Ct~fled !CJ 
~-~ .... - D 

·(3024) ·un·~~r1~~s::1 flfbritr4tior(~jteted.'tO iii.Offlettttrtl'.ff~atiOr\: lD 
(3q2>) [):>cwnent[• ) ror ll•l•nce Shoot, lnooms Statement •nrl Statarrent Of C;;:•"'•"'h,:.F,.low= •---------------------.. 

<"•t "'""~~""'"""'""~"""""" I woo'"""·"' I 
Narn-o of ~.ttadied Document L\stin1r Req1J!rOO·lnfc r.natlon 

P1se.11. 

Pas• 11 

:::0 
m 

~ 
-l m 
0 
.,., 
0 
;;o 
-0 
c 
OJ 
c: 
(') 

z 
(/) 
'lJ 
m 
(') 
-l 
0 
z 



REDACTED - FOR PUBLIC INSPECTION 

Page 1i 

<010> Studv Arca code 442069 

<015> Study Area Name ELECTRA TELEPHOHE co 

<OW> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data De bor ah Nob les 

<035> Contact Telephone Number - Number of person Identified In data line <030> 904 6BB0029 ext . 

<039> Contact EmaU Address - Email Address of person idenUfied in data line <030> d nobles Q.t o wnes. net. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the An nu al Reporting far CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipientsj and, to the best of my knowle.dge, the information reported' on this form and in any attachments fs accurate. 

Name of Reporting Carrier: ELECT RA 'l'J:::LEPHONE CO 

Signature of Authorized Officer: CERTIFIED Ol~LINE Date 06/26/ 2014 

Printed name of Aut horized Officer: Deborah Noble s 

Title or position of Authorized Ortlcer: Vice Pr esident of Rngulatory Affa.i.rs 

Telephone number of Authorized Offic.er: 9046880029 e ;-:t. 

Study Area Code of Reporting Carrier: 4'2069 filing Due Date for this form: 07/01/2014 

Persons wllJfuf!y mal<inr, fat~e .;;tatements on this for rn can be punfshnd by fine or forfciturr.'! Uhder the Communlcatlo ns Act of 1934, 47 u .s.c. §§ 502, 503[b), or fine Of Imprisonm ent 

under Tit le 18 of t ile United $tates Code, 18v.s.r.§1001. 

Poge 12 
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Attachments 
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Response to Line 112 
Electra Telephone Company 
Study Area 442069 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Electra Telephone Company ("Electra") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Electra's network throughout its service area. In addition, Electra is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt of USF support, combined with other funding sources will allow Electra to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 974 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1} - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Wire Center CLU: ELCTTXXADSO 

Capital Expenditures - VOICE 
FY 2014 FY 2015 FY 2016 FY 2017 

-- --- ·----

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90, 07-135, 05-337, 03-109, CC DOCKET 

NOS 01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Electra Telephone Company SAC: 442069 

Capital Expenditures - BROADBAND 
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 
Electra Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 44Z069 

Wire Center. ELCTTXXADSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TD PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance 

Electra Telephone Company ("Electra" or "the Company") complies with the following Texas 
rules in Administrative Code ("TAC"), Title 16, Part II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. - Customer Service and Protection §26.21- §26.37 
Subchapter C. - Infrastructure and Reliability §26.51- §26.57 
Subchapter F. - Regulation of Telecommunications Service §26.121 - §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPUC") in accordance with Subchapter D §26.81. The reports show that Electra 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Electra complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011-Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Functionality in Emergency Situations 

Electra Telephone Company ("Electra" or "the Company") has an Emergency Operations Plan 
("EOP" or "the Plan") in accordance with Substantive Rule §26.Sl(b) of the Texas Public Utility 

Commission's rules applicable to telecommunications providers, that addresses the requirements 

for continuity of service and systematic restoration of service after loss of service due to an 
emergency. The EOP is administered and maintained by a member of senior management of the 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 

applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 

through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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<010> Study Area Code 4420 69 

<015> St•·dy Area Name ELECTRA TELEPHONE ca 

<02.0> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Deb orah Nobl es 

<035> Contact Telephone Numbei:..:__Number of person identified in data line <030> 9 0 4 688 0029 ext . 

<039> Contact Email Address - Email Address of perso n identifie d in data line <030> dnobles @townes . net 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 
I :/1'2014 I 

illllfti1wn~rmm11inuhl.%M~~~~1um1111mm1001lmw~~~~m11ffilmm1m11W111w1111 1:1111, 1niimm1111 ·~~~~nmm11u1m1!1n111Yii~!111111imm 
Residential Local 

State EJ<change (ILEC] SAC (CETC)~ Type Service Rate State Subscriber Line Charge 

TK ELECTRA FR ll. 15 o. 0 

State Universal Service Fee Service Charg:e 

o. 54 3 . 5 

!Total .E'er line Rates and Fee 

15. . 19 
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<010> Study Area Code 4 42069 

q)lS> Study Area Name EJ..acni>. 1·0LEfHONe: co 

<020> Program Year 2 01s 

<030> Conta<t Nome - Person USAC should contact reg;irding this data C~bo~~I". Nobl as 

<ll3S> Contact Telephone Number · Number of person identifie<l in data line <030> 90 4 seenoz.g ext: . 
<:039> Contact Email Address· Email Address of person ldentified In data line <030> dnob le ~~townes . o-et 

:::0 <711> m rJm~m!WllUfliin!Ufl'lll~~~*'R'UilllllllflJljjllliil!lllPJr~~~ll!filllllti1lirn!ll~W~lflnllllMiillij!!\li1l~~milJHii~~u\!\f~l~8~~1tiijrir,JWf~![i lWill1miu11~w~mm1w111l!fli!W!i~~R1111!1l~B1Jt1 ' ·" . ..... • • I, - . ' . i. . • I 1. , l 1 , !1 o l.I _. . ( • !'.J, •. I .. . _,, v.~ 1. •: 1. i•· ~! . . ..o7•;.J I .li J.u.~ I " h . , .. ;,~• 1' ., 1!·!,., ) . I.I .. n ~.> >'! • ... . ... , • J .l~i:~~n.• • !<:U\t 1, . •. , .... 

~ 
0 
-l 

Res!denlial Tot al Rates Brood band ~~e - aroadband Service 
State EK<h• nse (ILEC) State Regulatl!ij 

OownrOad Sp~il Rate fo•• and Fees Upload Speed {Mbps (Mb.OS) . . . . . 

m 
0 

Tlt 
£Lr8C'i'U 

0 . 0 0.0 4 . 0 l . 0 D. O 
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.!llll!fi!llli!l iillliflill!lii iilllfl!HliU!i!IJUgR~llll™~W~~llill!fi!IDHUll!Hltl!!lfili!!Jilllllmnmllrllf\1fIT~ll 
U$age Allowance Usage Allowance 

(GB) Action Taken 

When limit Reached (select) 

Q.O 
Ot:he= / N·o usage Allowance 

-
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<010> Study Area Code 4 0206~ 

<015> Stvdy Area Name :;t;cT~~. 1'~ce~~o~~ eo 

<020> Program Year 20!5 

<030> Contact Name - Person USAC should contact regarding this data D•boroh Nob1es 

<035> Contact Telephone Number - Number of person identified ir> data line <030> 90• •ssoo49 •xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> dnob!es~to,,nes . not 

<810> Reportin~Carrier t l ect.ril 'te l ephone comp.;my 

<811> Holding Comparw 'l'o'Wne.9- Tele-communications, Inc. 

<812> Operatin[ Company OJ/ /\ 

<813> wimn1:11nmil!iil!il i tt.w1nmm1m1111nw.11i•m•1::ti%i1 111u!TIUflil~~~ffilllilt1i ilmnnm1rm11mrmmnmmmllm~1mmm~ummimm1mn .1nmmrmm!l~w£~11: 1 1m11m1 1 E1mr11mHrhHmw.urnt~R1~;11i 1111!1i11m;1irnin1rn1 111:1~111~a~~lllillifii1ll!lmmumm1n1mmmm1mrr if!Hmflt~rJli11mm1~~ 

Affil iates SAC Doing Business As Company o r Brand Desigt\at ion 

ETCs: 
Choctaw Telephone Companv ~21 9 9 3 NIA 
El ectra Tel ephone Comoanv '42069 NIA 
Haxtun Teleohone Cornoanv 462190 N/ A 
MoKan DiaL Inc . - Kansas 4:tl807 NIA 
MoKan Dial Inc . - Missouri 421907 N/A 
Northeas t Florida Telephone Companv 2103)5 NEFCOM 
Pvmatunnq Independent Telephone Companv l 70200 NIA 
Tat um Teleohone Comnanv Q4 2lS O NIA 
Walnut Hi ll Teleohone Cornoanv ~0 1,29 NIA 
Broadband Internet Access Providers: 
MoKan Communications I nc . NIA 
NEFCOM Lonq Distan c e , Inc . NEFC0!'1 Conunun i ca tions , Inc . 
PT Conununications NIA 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 1010 
Electra Telephone Company 
Study Area No. 442069 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 {a) (10) Electra Telephone Company {"Electra") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Electra's current total monthly local end-user rate1 of $15.19, which is made up of a monthly basic local 
residential rate of $11.15 plus a mandated monthly state USF fee of $0.54 and mandatory monthly 
extended area service charges of $3.50, is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Electra Telephone Company 
143002424 
442069 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Electra Telephone Company ("Electra" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 -Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Electra 

Residence Access Line 11.15 
ELCS 3.50 
Federal SLC 6.50 

Total Monthly Rate 21.15 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (3.50) l!ormRMT-1" TUSF Worksheet 

Total Lifoline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 8.40 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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3005~ !ntomeS1atemu~t Mane! !tort r~!d$ tl"lt:t ~rit b1;ao~ 

C'uffent \lilue FM Tobi Fi>:f!d Ch.-.~es (2! frrOf St:tui; Wotkshee:I lnout ltem l1t1! ltt!m !:IT'Of Stat use 
PriorY~ar 2tlVelu! bV.af!d, )OC1.'i~ a.l.olnceShttt SlUtt1 A~il Cc.-de <010> OK 
This Voiar 10,V;i(ug i~ v;r.d. 3005a B;l;nceShe.et Studv Area I.tame: <O:l,S> OK 

3005• J1tl~nt•.she.t ftaftt'lftlYur <02D:> OK 

3005& .8!!1!~11ce.sh~et Cot: tact Nam-.· Person USAC sh Otdd contAct r! l'ilrdin• this data dl3Cl> or. 
Cctitat:t Tc!•phon• N;,m!Hr- tl i:mbtr ofper$0n ld•h\ ims.J in 

N~mberorfiel<ls wifp invalid data ~O!a !;ila11ce1tie:'t date: Jlne <l'l30> <035> OK 

3DOSa SilanceShe~; • 
300Sb lneot'nt:Statement 0 

1Ccf! tolict T•i•;>hont ~mail Add"rui· Email Addnn oi ptno11 
3orJSa a.-t:Mtlheet !ldentifttd in d<lt~ line <0311' <0>!1> OK 
300Se c1nhfttwl' 1 E'lmh1r.~tibr. tor ~u o.n' s O K 

301>5c ced11law • 3005t c .-shfl°"' !b:pl ;u~<ttion for cell en 22 CK -
JOOStCad1R~ lbobA~tion f?) r oat! CAS 21 OK ·-

fouls that Clim not be uiv 
Wo1bhttt lnoutltcm llne!tem &ror.St~ 

3005.11 e11lu.-..ihut ToulP.u~ts; 2• OK 
1005a Salar.c~;t.Ht Total Liab41itiu • hd Etnoiti.• sg OK 

JOOSh in.C(lml°!Stat!:ment l1)01.1titems fo rortcrvur OK 

3005b 1n ct1m~~0ru111.nt 1%\J')tJt h!!ms tor CUtt• nt w•r OK 
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(300Sal Operating_Roport for Privotely-Held Rat• of Raturn Cankrs FCC Form 481 

salanca Sh1et - oati C~ltection Form 
Pa:e l of 3 

<OlO> lsiudvAre• Cod• 
<015> !Study Area t.,amt 
<020> 1Pro5:-ram Yl!:~r 
-c;()SO> IContaiet Name - Per.;on USAC , oould wnbct retarding thls datal 
<US> I Contact T•ft!phon• Number - Number ol porson identified in dot.o lln• <030> 

<039> I Contact TOfephone Email Add re" - Em•il Address of porson ld•ndlled In dm line <030> I I C Files as reviewed single com~ny 
C Filed 3S reviewed t'Onsolidated company 

: Filed os sub•idiory of reviewed consoli<loted oompanv _ Filed as subsidiary of audit.id consolidated company 
I-~-'-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-'--~-'-

CERTIFICATION 
Wt' liertby etrtify that the entries-Jr. tl'!h nport are ifl occordcr11e,. wftli the cOC'(')tmrs and otlicr t?t:t'Jfd.$ of the system and reflect tht $tatus "/the syst.i?m tc the bett "/ t;»Ur knowledge and belief. 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIV~f)~~tf9~"~lffi-[PcolN-s.P~CT7cf~-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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{3005b) Operatlng R&port fol' Privately-Heid Rate of Return Carriers 

Balance Sheet - Data Collection Form 

P;age 2 of3 

<010> Study Area Code 

<015> Study Af'i'il Narn2 

<020> Program Year 

<030> Contact Name ·Person USAC should contact regai"ding this data 

<035> Contact Tel'tphone Number - Number of person Identified in data line <030> 

<039> Contact Telt:! phone Email Address · Email Address of per.son identified in data line <:030> 

FCC Form 481 
OMS Co/'\trol No. 3060-0986 

July 2013 

<010> ~ 
<015> Electra Telephone Company 

<020> ~ 

<030> Debor~h Nobles 

<035> 904-688-0029 

<039> dnpbl15@townes:.net 

PART B. STATEMENn Of INCOME AND RETAINED EARINGS OR MARGINS 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-20B, BEFORE THE FEDERAL COM MU NICATIONs c~GJ.ED - FOR PUBLIC INSPECTION 
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[3005c) Operating Report for Privately-Held Rate of Return Carriers 
Balance Sheet- Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 

July LD13 

<010> ~ 
<015> Electra Telephone Company 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 

<039> dnobles@townes. net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTE~~b~~W~V::Cf08f{fj"~gu~-~~§7F=lEcfTofJ' 03-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Electra Telephone Company, Inc. 

505 Plaza Circle Suite 200 
Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

I 

-

904-688-0017 

(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL IN FORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WTR~~(Dfpf!{!)2.Dfi~lJll!J[~~l2}lflf.(!)lf~:ATIONS COMMISSION. 
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Page 2of3 

CONFIDENTIAL FINANCIAL INFORMATION ~~tJ~c~E~~EfcW~ 0~5ifL~CwlfJDg~gc~~ofS-90, 07-135, 05-337, 03-109, cc DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-Sl, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



REDACTED - FOR PUBLIC lNSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER JN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET 

NOS 01-92, 96-45, GN DOCKET NO 09-51, \11/T DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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